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Introduction: Based on the guidelines of National Assessment and Accreditation

Council (NAAC), the College has conducted the Student Satisfaction Survey (SSS)

for the quality improvements. Students are the important stakeholders of the any

educational institutes; hence it becomes vital to obtain the opinion of the students on

teaching and learning processes. The active participation of the students in the

survey will not only empower the students but also help institutions in continuous

quality improvement through student engagement.

Survey Process: The questionnaire is based on the NAAC SSS; The questionnaire

consists of several facets of teaching learning processes. The survey was conducted

through a Google form sent to the students.

Survey Sample: Total 58 students that responded to the survey.



Survey Results:

Q1) How well did the teachers prepare for the classes?

Q2) How well were the teachers able to communicate?

Q3) The teacher’s approach to teaching can best be described as

Q4) Fairness of the internal evaluation process by the teachers.

Q5) The teaching and mentoring process in your institution facilitates you in cognitive, social

and emotional growth.

Q6) The teaching and mentoring process in your institution facilitates you in cognitive, social

and emotional growth.



Q1) Efforts are made by the institute/ teachers to inculcate soft skills, life skills and

employability skills to make you ready for the world of work.

Q2) The institute/ teachers use student centric methods, such as experiential learning,

participative learning and problem solving methodologies for enhancing learning

experiences.



Q1) How much of the syllabus was covered in the class?

Q2) What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.



Q1) The overall quality of teaching-learning process in your institute is very good.

Q2) The institution makes effort to engage students in the monitoring, review and continuous

quality improvement of the teaching learning process.

Q3) The institution provides multiple opportunities to learn and grow.



Q1) Teachers are able to identify your weaknesses and help you to overcome them.

Q2) The teachers illustrate the concepts through examples and applications.

Q3) Teachers inform you about your expected competencies, course outcomes and

programme outcomes

Q4) The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.

Q5) Was your performance in assignments discussed with you?


